Why are some of the charges
missing in the Costs & Charges
tab?
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If you notice values are zero within the Costs & Charges tab of an Ex-Post review, this could be
related to the product you have selected in the holding.

Synaptic Pathways allows you to add generic/custom holdings. If you have selected a custom
provider & product, you will need to ensure the charge of the custom product are added to the
holding before completing the review.

Here is an example of missing charge information in the Costs & Charges tab:
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Synaptic Pathways ~ Home  Poraplanner Access Centre Confects v Research v Partfolio Builder v Investment Pothways  GenericFunds v Configuration  FundUists Knowledge Base My Apps & Settings  Valuations ’
Expost Review
"l Test Review [ New Contact ‘ Edit ‘ New Opportunity ‘v]

@ Review Workbench E Stochastic Forecast @ Deterministic Forecast t Suitability | g_) Costs & Charges a‘ Capacity for Loss .Q Compliance Details {l Report Content

Next Period Projection What's Shown here
Costs & Charges for Next Period and Rem

The next period costs and charges MiFID Il statement discloses the charges in the next year (periad) and over the remaining term. The values are determined using the platfarm,
product, fund, achiser fees, discounts based on special deal tiers and assets under management.

The monetary figures are calculated using the monthly balance of the product and any monthly grawth on the balance. The product % cost is calculated from the monetary figure and
therefore may differ siightly from the provider's charging brachure as growth s considered, ie: Charges may vary with investment growth.

The projected value before charges is £638,034.89 or 118.49% growth, the projected value after charges is £638,034.89 or 118.49% effective growth.

* A negative product charge indicates a rebate has been applied.

First (Next) Year % First (Next) Year £ Full Term Annual %
Description Cost of Ownership | Fund Weighting | Cost as % of Weighted Investment Cost as Weighted Amount £ Weighted % of Investment
Product

Personal Pension (TEST)

Costs. 0.00% 0.00%

Funds

To add charge information, navigate to the holding:

Contact
E Ms. Susanna West [ + Follow ” Fdit ‘ New Contact | New Opportunity ‘ v ]
Title Account Name: Phone (2) v Email Contact Owner
co.uk & Amy Paulsen 5
|
: Recent Items (3
Related Details Medical Holdings Related Contacts Family AUM Special Deals ecent ltems (3)
E] Atitude to Risk Questionnaire
v Holdings

Contact Susanna West

Off-Platform Holdings (4) Bl Attitude to Risk Questionnaire

Contact Les West
Name Provider Name Contract Reference Current Value
Personal Pension | Fully Insured Quilter I¥TOIGHX £155232.03 = E Test ATR 2
Flexible Transitions Account (V= Core Fund... V= 98hj6Tg £302378.55 = Contact Susanna West
Retirement Account | Fully Insured £2693.00
Personal Pension (TEST) | Fully S
Personal Pension (TEST) | Fully Insured In=tied £256314.00 =
Activity Chatter
Platform Heldings (3) Filters: All time  All activities « All types
. Refresh + Expand Al + View All
Name Provider Name Contract Reference Current Value:
Quiter Quilter rtyS67fg £501,135.80 =  Upcoming & Overdue
Acgon Platform Aegon Platiorm 32591345 £000 = No activties to show.
Get started by sending an email, scheduling a task, and more.
Aviva Wrap UK Ltd 77139585 £253581.20 ™
View All No past activity. Past meefings and tasks marked a5 done show up here.

Once within the holding, click into Settings



Holding

Personal Pension (TEST) | Fully Insured RequestVlustion | Risk Rote Holding | Edit | Deete | Holding Report
Client Current Value Current Risk Rating
SusannaWest  £25631400 53| Adventurous
Details Underlying Assets Cash Accounts Assets Performance Settings Reviews Transaction History Weighting By Class Allecation
Product Charge ‘
Headine Product Charge % @ [ 65.42%- Global Eqities

[ 24:50% - UK Equities

Growth Rates for Switching lllustrations W 808% - Emerging Markets
@ Growth rate percentages must be unique in each input field. Equities
[ 200%- Cash
overtce Deteuts ()
Inactive
Low Growth Rate % Mid Growth Rate % High Growth Rate % 3:
050% 150% 200% ¢

Growth Rate for Reviews Weighting By Funds

Growth Rate %

Adviser Fees
W 100.00% - Vanguard
LifeStrategy 100% Equity MPS
Classic

Initial Fe

Here you can add a Product Charge

Holding
Personal Pension (TEST) | Fully Insured

Client Current Value Current Risk Rating
Susanna West  £256,314.00 5.3 | Adventurous

Details Underlying Assets Cash Accounts Assets Performance Settings Reviews Transaction History

Product Charge
Headline Product Charge % @

Growth Rates for Switching lllustrations
(@ Growth rate percentages must be unique in each input field.

Override Defaults C’
Inactive

Low Growth Rate % Mid Growth Rate % High Growth Rate %

-0.50% 1.50% 3.00%

Growth Rate for Reviews

Growth Rate %

= - e

Adviser Fees

Initial Fee One off Fee for Advice Reqgular Annual Fee

In some cases, when selecting a portfolio (an MPS portfolio for instance) the charges will not pull
through for custom products.



In the example below, the Vanguard MPS portfolio has zero values pulled through due to the
custom product. You will need to add the value of the fund charges to the headline product charge
for calculations to be correct.

}" Holding
Personal Pension (TEST) | Fully Insured

Client Current Value Current Risk Rating
Susanna West  £256,314.00 5.3 | Adventurous

Details Underlying Assets Cash Accounts Assets Performance Settings Reviews Transaction History

Product Charge
Headline Product Charge % @

Growth Rates for Switching lllustrations
(@ Growth rate percentages must be unigue in each input field.

Override Defaults C’
Inactive

Low Growth Rate % Mid Growth Rate % High Growth Rate %
-0.50% 1.50% 3.00%

Growth Rate for Reviews

Growth Rate %
l Stochastic Custom l 8.51%
Adviser Fees
Initial Fee One off Fee for Advice Regular Annual Fee




