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When the FCA published its Retirement Outcomes Review – PS19/1 Quotes
Annuities Requirements, it set out findings and proposed remedies for
addressing the issues arising from the introduction of pension freedoms.

To support FCA PS19/1, Synaptic has taken the decision to retire the Quick
Quote Annuity form from Webline, with effect from 22 October 2019.

The Detailed Annuity quote form will remain and provides both Standard
and Enhanced Lifetime Annuity quotations. Fixed Term Annuity
comparisons will continue to be available.

Quick Quotes created prior to 22 October will remain valid for 30 days
from their creation date and be accessible via Webline. 

As always, should you have any queries, please talk to our support team
on 0808 164 5463 Option 1, or contact us on Synaptic chat via the
Synaptic website.

Our support team is available Monday to Friday, 9:00am - 5.30pm,
excluding Bank Holidays.

Thank you for your continued support
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