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Register for Synaptic Webline through our website - www.synaptic.co.uk. Click Login at the top
right of the webpage and select Webline.
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Welcome to Webiine. Please log in to access the system.

Webine Number |
Los

[JRemember me
(We'l meed to set cookies to do this)

Forgotten your password?

Can't log in? Call our Support team on 0808 164 5463 or email suppOM@synapic.co.uk.
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Complete contact details and read the Terms and Conditions.


http://www.synaptic.co.uk

Phone *
Mobile

Email *

Webline SUbSCFiptiOﬂ IFAs will also have access to additional products, such as annuities

Your subscription automatically gives you access fo all applicable products. If you do not wish for all products to appear on your Webline product menus, you may "disable” such products in your account
settings. "General Insurance Intermediary” (previously known as "non-regulated" users) have access to non-reqgulated products only (such as level term, mortgage protection, family income benefit and income
protection). IFAs will also have access to additional life products, such as annuities.

Payment Method

Payment is £11 monthly by Direct Debit, and gives you access to all applicable products. You will be emailed a Direct Debit mandate to complete and return, together with an invoice. To pay by any other
method, please click "other method" and you will receive an invoice for £132 per year. NOTE: Your fee includes 5,000 quotes per month per registration. An additional charge will be made for firms that exceed
5,000 quotes per month. "Unused" quotes may not be carried over. See the terms & conditions for full details

Terms and Conditions

Use of the Webline service is subject to the acceptance of our terms and conditions.

= Webline Standard Terms and Condi — w% + | @O

STANDARD TERMS AND CONDITIONS

By accessing or using the Synaptic Webline Service the Customer acknowledges and agrees to the
following terms and conditions which apply to your use of the Service:

1. Definitions

Tick to confirm and Register:

Use of the Webline service is subject to the acceptance of our terms and conditions.

Webline Standard Terms and Conditions

“The Key” means the CRM database used by the Customer and/or Mortgage Broker and which
is provided by Mortgage Brain Limited (company no: 2085187) under a separate contract to
the Customer or Mortgage Broker to store Quote Requests and by using the Services to up-
date quotations being processed by the Customer or Mortgage Broker.

“User” means any Mortgage Broker or any employee of the Customer who has the appropriate
regulatory status under the Financial Services Legislation to conduct that type of business
specified in each Quote Request and who is authorised by the Customer to access the Service,
excluding Web Prospects.

“Web Prospect” means a Prospect who accesses the Service through the Customer Site.
“Working Hours” means 9.00am to 5.00pm Monday to Friday excluding all bank and public
holidays in the United Kingdom.

12 In this Agreement words importing the singular will include the plural and vice versa;
words denoting persons will include bodies corporate and unincorporated associations of
persons and vice versa; and headings are included for ease of reference and are not to affect the
interpretation of anyprovision.

2. Provision of the Service

21 Synaptic Webline shall:
211 provide the Service and shall make this available to the Customer and Users via
the internet.
2.1.2  use its reasonable endeavours to ensure that the Service is available via the
internet to the Customer and Users 24 hours per day, seven days per week.
22 Synaptic Webline shall provide telephone and email based technical support for the
Service which shall be available to the Customer and Users during Working Hours. Such support
can be accessed via:

| %I confirm that | have read and accept the terms and conditions above

Register

We will send you the following logon details:

e \Webline number
e User name

e Password



We suggest you make a note of these details and keep them in a safe place.

The Webline logon page can be accessed from www.synaptic.co.uk
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Please note that your initial registration provides you with an administrative user logon, and can
be used to customise the account to your requirements. Administrators are the only users able to
create additional user logons for any other staff in your office. This is a multi-user environment
and as such, there is no charge for creating & maintaining additional users within your account.

Now that you have opened your Webline account, there is some initial activity needed to help you
get the most out the system and ensure you can quickly and easily obtain accurate quotes and

apply electronically.
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