How do | create Multiple Reports
on Synaptic Research?
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This article explains how to produce a Suitability Report for multiple pieces of research.

To be able to use this part of Synaptic, the Multiple Report licence on Synaptic is required. If you
do not have this please contact our Customer services team, they will enable this for you.

When the second/third piece of research for a client has been completed, the multiple suitability
report can be accessed from the Reports button on the Menu Bar. There will be a Multiple
Reports - Client Name which needs to be selected:

CAPITA

FINANCIAL SOFTWARE Par

Choose a report template

(Mo recommendation)

1 Scottish Widews Tha Retiamant Account - Nil Commission
2 Prudential Intermadiary Division Pru Flaxible Retremant PMan
3= Scottish Widows The Retiramaent Account - Flaxible Commission
Im Scotiish Widows The Retremant Account - Scaled Commission
Scottish Lifs [Roval London) Pendion Portfolio [Financial Advisers Fae)

&= Legal & General LAG [avaiabla on Cofunds) Portfolic Plus Pension
&= Legal & Genaral Portfolio Plus Pension

Chic - template
a Quick reports (open in your browser) ] Report Manager suitability reports (download as RTF)
Standard ragearch raport Resgarch Report
Factsheat for the selected contract Standard Repert - Parsonal Pensan

Multiple Reports - Maloolm Licte

Once this has been selected, choose the pieces of research for which this suitability report needs
to be written:

al a

Lese:
= Parsonal Pansion [Fully Irsured) 25f/03/3011
= Indrvidual Savirgs Accounts: Stocks and Shares 2500072011
O Malegden Little: Persoral Pengan (Fully Ingured) £200.00 pm 1013011
[0  Fersenal Pension (Fully Insured) 21022011
O Frudential Iny Bond funds 1400172011
O Investmant Berd: UrE Linked 14017011
[0  Fersonal Pension [Fully Insured) 1/01/2011
O Critical lliness: Term 1040172011

Once done, click Next. Now select the sections that need to added into the letter. Use the Add
button at the end of each section to add the relevant sections into the multiple suitability report:



CAPITA Choose templates for multiple report
FINANCIAL SOFTWARE

“

Gacacal an Entroduction. - Hulh Sale =]
Peraeral Pargian (Fuly (rsured] Persenal Persian (Fuly (niured| Defritions « PPe Persenal Peraiae (Fully Insused) TAOVRIL Add
Paronal Pargion [Fully Irsursd] Farsonal Farsian (Fully Inared] Feswarch - Feomaral Fengon Fargcnal Pargian Fully Iraured] IONNIL aed
Indrwckisl Savings Accosnts Stocks and Starm Dwbritions .« [54 Indreckasl Sawings Soooanta: Sincks ard Shares Tz asd
Indbsichanl Sawings docownts Biecks pnd Bhores Fegearch - 164 [ndbsicysl Sarwings Acoownis: Stocks ard Shanes OV el
Wailtigile Report

Genaral Irt-educton « il Sale [r—
Swcparal Fangion {Fully Jegured] EwAirisons - 5 Bargonal Sangion (Felly [ngarad) Ammov
Swrearal Fanmon {Pully Imared) Fassarch - Farsoesl Fanscn Farscral Funsicn {Paly nsered) Asmzve
TP Rl SR ras Aoctants Cefirimons - (58 ek il GRANGE SECOUTIE SROCES B Shires ABmiE
Irdnazual Swargs Accousts Fasmarch - 153 Irchidual Savirgs Acccunts: Seocks and Shacas Aameove

Garames Ragea

Once all the relevant sections have been added into the Suitability Letter, use the Generate
Report button to generate the letter.

Work through the tabs answering for questions that have been added:

CAPITA

FINANCIAL SOFTWARE

Enter report information

This report template contains fields which need to be completed based on information from the client's fact-find.
manually, or you can complete some of the information on this screen before generating the report.

If you are using Word 97 or lower please click here [J

[ Dowrlosd basictemplste |

Tntroduction - Multi Sale PDEfRGons = FRE Definitions - 1S4

Costs and Services documentation
® Advisers own material

O ciop

C scop

Marital Status
& Married

O single

O Divorced
) Separated
O widowed

[ Cemte complete mubilerepon |

Once completed, click Create complete multiple report.

Check the suitability report now for red text to check the information or to input the required
information. Once completed, select all the text and change the colour to black.

As this letter is produced in Word, save the letter to your PC or Server as appropriate. If this is not
done, all your amendments will be lost.



