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Error message importing intelliflo client

If you see the following error message, you might need to enable permission for external systems
to connect Intelliflo to Synaptic Pathways

Something Has Gone Wrong

Unexpected error ocurred importing Intelliflo client

Somy. An error has occurred in communication with Synaptic Fathways APs. This error has been logged and Synaptic Support have been informed. Please retry the request, and f you see this message

agam please Raise to Support and 3 ticket will be created for you

Click on your avatar (profile icon) at the top right of the screen and click on Settings
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On the left hand side click Authentication Settings for External Systems
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Click on New to add a new authentication entry or if there is an existing one click on Edit
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Set up user authentication for third-party systems or other Salesforce orgs
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If the user field is not populated, click on the Search icon

Authentication Settings for External Systems

Set up user authentication for third-party systems or other Salesforce orgs.
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Select the user from the list or enter the username and click Go to search and select the user
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Make sure the username field is populated and Start Authentication Flow on Save checkbox is
ticked and click on Save.



Authentication Settings for External Systems

Set up user authentication for third-party systems or other Salesforce orgs.

| Save| | Cancel |

External System Definition || Mamed Credential o |

HNamed Credential I Intelliflo w

User lUser User |

ra

Authentication Protocol | OAuth 2.0 " |

Authentication Provider Intedliflo
Scope
Authentication Status Pending
Start Authentication Flow on Save

| Sa\re| |Canc:el|

If you are not logged into intelliflo office, you will be prompted to Login

Login

Email or Username

Password

Check all components have permissions selected to grant access and click on the Yes, Allow
button



Synaptic Pathways is requesting your permission

Uncheck the permissions you do not wish to grant.

Personal Information

Your user identifier (required)

Your user identifier

Basic profile

Your basic user profile information (first name, last name, etc)

Application Access

My Profile (required)

Basic user profile and email information

Personal client data

All personal and contact data relating to a client/lead (excluding financial information).

Financial client data

All financial data relating to a client.

Offline Access

Access to your applications and resources, even when you are offline

Remember My Decision

Yes, Allow Mo, Do Not Allow

Link to next article Importing client details


https://pathways.knowledgeowl.com/help/importing-client-details

