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If you are an Administrator and you require a password reset, you will need to contact our Application Support
Team on 0808 164 5463 Option 1 or email Support@synaptic.co.uk to do this for you.

If you are an Administrator and a user requires a password reset, it is your responsibility to reset this. See article
How to reset a users password for further details.


http://pathways.knowledgeowl.com/help/how-to-reset-a-users-password

