Setup - Attitude to Risk
Questionnaire
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To send Attitude to Risk Questionnaires (ATRQ) direct to your clients to complete, you must set up a unique
URL for your system. The URL will be sent in an email to the client and will show in their browser, so you
should choose a name that the client would recognise and trust, such as your company name or your name.

This is only setup once, therefore if you opt to move from a trial to a full licence, your URL will remain
the same.

Navigate to Setup by clicking on the cog at the top right of the screen and select and Setup.
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In the Setup panel on the left, enter ‘Sites’ in the search box and click on ‘Sites’:
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Dldn't find what you're looking for?
Try uslng Global Search.
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What is a Site?

Salesforce sites enables you o create public websdes and applications that are directly integrated with your Salesforce com organizalion—without requining users 1o log in with 2 usemame and password. You can publicly expase any infarmation stared in your
arganization through pages thal maich the lack and feel of your company's brand. Use sites o create public community sites 1o gaher customer feedback, branded login and registration pages for your portals, Web forms for capluring leads, and so on.

Because sites are hosted on Salesforce servers, here are no data integrabon Is5ues. And because sfes are bullt on native Visualforce pages, data validation on collected infermation & performed automatically. You can aliow wsers 10 access your sie throwegh your
wnique Salesforce domain and URL. or you can regisier your own branded domain or subdomain to redirect to your site.

Create multiple siles that appeal fo difierant audiences and sabisfy your company's varicus business needs. For example.  softwars company could create one sile for new developers, ancther far cusiamers, and a third for markefing

Sample sites URLs

MyCampary force. cam/customers
EE DR P
MyCompany force com |

MyCompany force comipartners

To get started, frst register your company's Salestorce site domain. Your Salesforcs site domain must be unique and must consist af only haraclers. Salesforce com USiNg YOI COMPANY'S NAMe of & vaniation of your comPany’s name, such as
‘mycompanypartal

& ou cannot modify your Salesforce site domain name after the registration process.
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Add your company name to the field below and click ‘Check Availability’.

The URL must be unique and cannot be modified once it has been registered.

What is a Site?

Salesfarce sites enables you fo create public websdes and applications that are direclly infegrated with your Salesforce com organization—sithout requining Lsers fo log in with a usemame and password. You can publicly expase any informaion stored in your
arganization through pages thal match the lock and feel of your company's brand. Use siles Lo create public communily sibes 1o gather customer feedback, branded lagin and registrabon pages for your portals, Web forms for capluring leads, and so on.

Because sites are hosted on Salesforce servers, there are no data integration issues. And because sies are bult on native Visualiorce pages, data validation on collected information ks performed automatically. You can allow users 1o access your sie through your
unique Salestorce domain and URL, or you can register your owm branded domain or subdomain to redirect o your site.

Create multiple sites that appeal to difierent audiences and safisfy your company's various business needs. For example, a softwars company could create ane s#e for new developers, another for customers, and 2 third for markeling

Sample sites URLs

LA
MyCompany farce com |
MyCompany force. compartners

To get started, first leBN[ your company's Salestorce site domain. Your Salesforce site comain must be unique and must consist of only haracters. Salesforce com USING YOUr COMPANy’'s NAMe Of 3 Variakion of your company’s name. such as
‘mycompanyportal
A “vou cannot modity your ite name after the process.

Jerce.com | Check Aypitabilrty

(] I have read and accepted the Salesforce Sites Tarms of Use | Register My Sabesfonce Site D

You will receive a success message if the URL is available
Read and accept Salesforce ‘Sites Terms of Use’ and click ‘Register My Salesforce Site Domain’.

Then ‘OK’ the message (as stated above, this cannot be modified once registered)
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What is a Site?
Salestarce sites enables you fo create public websies and applicafions that are direclly integrated with your Salesforce com arganization—withaut requinng users o log in with a usemame and password. Vou can publicly expase any information stored in your
arganization through pages that maich the ook and feel of your company's brand. Use siles la create public community sibes 1o gather cuslomer feedback, branded login and registiaion pages for your portals, Web forms for capluring leads, and $6 on.

Because sites are hosted on Salesforce sarvers. ere are no data infegrabion issuss. And because stes are bult on natve Visualiorca pages. data validation an collacted Information ks perfanmed automatically. You can allow S8rs 10 acoass your sio thiasgh your
unique Salesforce domain and URL. or you can register your own branded domain or subdomain to redirect bo your sife.

Create multiple sites thet appeal fo diferent audiences and salisfy your company's various busi eds For example. 2 soft pany could create ane sie for new developers, another far custamers, and a third for marketing

Sample sites URLs

MyCompany force comicustomers
e e e oy (e o o veiopen]
MyCompany farce com
MyCompany force comipartners

To get siarted, firat register your company's Salkestorce site domain. Your Salesforce site domain muat be unique and must conaist of only haracters. Salesfarce.com USINg YOUT COMPANY'S NAMe OF & vanaton of your company’s name. such as
mycompanyporal

ﬂ You cannot modify your Salesforce sile domain name afler the registration process.

http:i | AnnatherlFA Jorce.com |Cheok Avastabiisty

Success: The Salesforce site domain name “snnotherita” is available.

| have read and accepted the Solesforce Sites Terms of Use  [Registes My Sabesiorce n.E )

This URL will appear when the client is filling in the ATRQ.

Now the domain name has been created, you will need to setup the site. Click ‘New’ under the ‘Sites
(YourCompany)' area:

What is a Site?
Salesforce sites anables you io create public websdes and applicafions that are direclly integrated with your Salesforce com arganization—without requiing sers 1o log in with 3 usemame and password Vou can publicly expase any information stored in your
organization thiough pages that malch the lok and feel of your company’s brand. Use sites Lo create public communily siles 10 gather customer feedback, branded login and registrabion pages for your portals, Web forme for capluring leads, and £o on.

Because sites are hosted on Salesforcs sarvers, here are no dala inlegralion issues. And because siles are buil on native Visualfores pages, data validalion on collected informalion is performed sufomatically. You can allow wsers 1o access your sile through your
unique Salestorcs domain and URL. of you can register your cwn branded domain of subdomain fo rediect o your sie.

Create mulliple sites that appeal fo difierent audiences and salisfy you comgany's varicus busi eds For example, 2 scih pany could create ane sie for new developers, ancther far customers, and a fhird for markeling
Your Sites
.
 MyCompany.force.com II.»
MyCompany force corm/marketing |
1

Your Foree.com Domain

Create Your Force.com Sites

Wour Salesforce site domain name is annotherifa_force.com

Salesforce Siles Terns and Condiliens

Settings
l 6 Thess setimgs affect all Salesiorce sites
[ asow using standand extmal profies for self-registration and user creation |1

Save Cancel

Sites {annotherifa.force.com) %
She Label T Sie URL Daseription Active Site Typa Last Moditied By

Mo recands to displey.
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New Site Save| [Cancat

R —
site Name | o
Sile Type

Site Descriphion

. 2
seconct [AmnOther |l L
Betautt Record owner | Ann Other @

Default Web Address
Active

Rtive Sio Home Page.

Inastive Sie Home Page

Site Tempiate

Site Robots xt

Sits Favorits leon

Analytics Tracking Code

URL Rewriter Class

Enable Feeds

Clickjack Protection Level

Reguire Seoure Connecticns (HTTPS)

Lightning Features for Guest Users

Upgrads a1l reguests 1o HTTPS

Set the following:

hitg:annetherifa force.com! i

(m[E]
—
[StteTemplate | &
- s
E—
E—
—
|}

| Allow framing by the same origin only ( <l
i
i
i -

1. Site Label — Questionnaire
Site Name — Questionnaire

Default Web Address — Questionnaire

Tick ‘Active’

o M b

‘name’ for the page.

Site Edit

Active Site Home Page — Type ‘Questionnaire’ and click the lookup magnifying glass to select the correct

Naw Site Save| Cancel
site Lavel | Questionnaire ]
Site Name | Questionnaire |
Side Type

Site Descriptian

|

Site Contact IAnn Other | Qs
Datautt Rscond Ownss [ Ann Other | &4
Default Web Address  htlpuliannotherifa force com/ [ questionnaire i
LE N - [
Active st Home Page | Questionnaire | &
Inactive Sie Home Page | InMaintenance | Bl 1Eravizn)
site Tempiate | SiteTemplats J®E
Site Robotsdst | o | &
Sits Faworite leon | &
Analytios Tracking Code | i
URL Rewriier Class | GA i
Enable Feeds ||
Clickiack Protection Level | Allow framing by the same origin only (Recommended) bl | £
Reguire Seoure Connections (HTTF S} i
Lightning Features for Guest Users i
Upgrade all reguests 1c HTTPS L
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‘fou can e ™ g a wildcard next bo other characiens 1o Improve your search resulis.

« Cler Search Resuls
Search Results
1 Labed Hame Mamespace Prefix  Apd Version Description Created By Alias Created Date  Last Modified B
d
Guestionnalre Quesbionnalre synapiics! 120 ACHhe ool aome

Copryrighd & 2000-20G1 caleciens oo, inc. Al rights resarvad.
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‘Save’ once completed.

awE L e

4
Site Contaot | Ann Other | Rl
Defsult Record Owner | Ann Other | &G
Default Web Address  hitp:Vannotherifa force com! |queslinnnaire 1
Active i
Bctive Sie Home Page I_Cluasljonnaire | &
Inactive Site Home Pags | InMainlanance | B [Breview)
site Tompiate [ SiteTemplate | &
Site Robots txt | B
Jate Faworite lcon | q_sl
Ansly§ics Tracking Ceode |
URL Rewriter Class. | | B/
Enable Fesds O
Chckjack Protection Level |'M|:lw framing by the same origin only (Recommended)  w |4

Require Secure Connecticns (HTTPS) B[4

Lighining Faatures far Gusst Usses i

Upgrade all requests to HTTRS M)
Enable Content Snaffing Protection u H

Enabie Browser Crozs Site Soripting 3
Protection

Referrer URL Protection i

Guest Aocess fo the Support AP1 Ol

We will now need to setup the permission set for the user. When a site is created, a user is account is also
created.

Go to ‘Public Access Settings’
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@ Back to List: Sites

Site Detail [Emt] [ Pubic Access satings |

Site Labsl  Cuestionnaire
sie Description
Active

Agtive Site Home Page  synapticsf Questionnairs [Praview]
Inactive Site Home Page  [nMaintenance [Freview
Site Template  SieTemplats [Preview]

Then select ‘View Users’

Profie . .
Questionnaire Profile

Users with this profile have the permissions and page |layouts listed below. Administrators can chanpge a usar's profile by editing that user's per
If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or mare record types availal

Laagin |9 Banges J) | Enabled Agex Class Ancess [0 | Enabled Visusiforos Page Access [13) | Enabled Exemal Data Source A

Profile Detail [ ot | [viowussors|
Hame  Questionnaire Profile
UserLicenss  Guest User Licenze
Description
Created By  Mike Oliver, 22/0&/2020, 08:37

Click on the username link:

Questionnaire Profile bielp ax s Page @)

On this page you can creste, view, and manage users.

In addition, download Salesforced to view and edit user details, reset passwords, and parform other administrative tasks from your mebile devices: iOS | Android

AIB|C[D[E|F|GH[1[J[K[LIM[N|O|P|[Q|R|S|T|U|V|W| K| Y| Z|Ohe AN

Action Full Neme + Anzs Ussmams Last Login Role Actve  Proflis Manager

Edit  Ste Guest User Questionnaing quest com ¥ Questionnsire Profie |I
AlBICIDIEIF|GIH[1[J[K[LIM[N|O|P|[Q|RIS|TIUIVIW K| Y|Z|Ohe AN

Select ‘Edit Assignments’ under the Permission Set Assignments area towards the bottom of the screen:

User
Questionnaire Site Guest User
Parmission Sat Asigneeanis [0 | Parmiscion Sei Acsignaanic: Activalion Required [1] | Pemiccdon Sei Grouws Assignments [ | Eermission Seilie
Usar Detail _Eait | | Sharing

Name  Cuesbonnaire Sie Guest User
Alaz  guest
Emadl  pathwaystral@gmail com
Usernsme  guesBonnaire@annotherifa force.com

Micknams

Queslionnaina |1
Diiviskon
Teme Zone  (OMT+00:00) Greenwich Mean Time (GMT)
Locale  English (Unibed Kngdom)
Langusgs  English
Federation ID

Bpp Registration: One-Time Passward i
nticator =

App Registration: Salesforce Authenticator i
Seourity Key (U2F) i
Lighining Login i

Temporary Yerification Code (Expires in 1 to 24
> Wours) lGenerate] d
Created By Ann Olher, 27/01/2021, 1518

Edit | | Shaning

Permission 5et Assignments Edlif Aqpignments
Ma recoeds o display Edit Assignments

Permission Set Assignments: Activation Required Edit Assignmeants

Mo recoeds fo display



Select ‘Synaptic Pathways Questionnaire User’ and use the arrow to move it over to the ‘Enabled Permission
Sets’ box:

SETUP
Permission Sets

Permission Set Assignments

| Questionnaire Site Guest User

Halp - this Page @)

Save | |Cancel

Available Permission Sets Enabled Permission Sets
[CRM User - —None-- -
Salesforce CMS Integration Admin
Salesforce Console User Add
Standard Einstein Activity Capture _’J
Synaptic Configuration
Synaptic Pathways Admin
Synaptic Patiways Questionnaire User
Synaptic Patfitvays User
Trust Card Manager

Remove

Available Permission Sets Enabled Permission Sets
CRM User a --None-- -
Salesforce CMS Integration Admin
Salesforce Console User Add
Standard Einstein Activity Capture
Synaptic Configuration
Synaptic Pathways Admin
Synaptic Pathways Questionnaire User
Synaptic Pathways User
Trust Card Manager

Remove

Save | | Cancel

‘Save’ once done:

Available Permission Sets Enabled Permission Sets

CRM User N Synaptic Pathways Questionnaire User -
Salesforce CMS Integration Admin
Salesforce Console User Add
Standard Einstein Activity Capture (»)
Synaptic Configuration AJ
Synaptic Pathways Admin

Synaptic Pathways User
Trust Card Manager

Remove
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